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One customer journey.
One connected team.

Edition 2026-11

> iConnect

One intelligent platform.

Help your teams follow through on the right
conversations, serve customers consistently

and see what holds work back.

Sara Al-Amin (demo)

Product screens shown with demonstration data.
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Fourteen offerings for customer

growth, service and operational
performance, in eight pillar groups:
informed follow-up, recorded visits,

reviewed answers, delays made visible.

CRM Leads & Sales (iSales) Field Sales (iField)

Shared Inbox (iConnect Inbox) iQuality iFlow - iReview - iSight - iKPI

A product by iConsultants Ltd
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Visit notes
Outcome

Order placed

Notes

Reordered 12 units; shelf display
refreshed.

Next action

Follow up next month

+ Add order request

+ Record collection follow-up

Check out
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The iConnect
family at a glance

Eleven modules, two connected products, one

suite; iKPI also works from your own event
data.

iConnect a.ch.
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[
: iConnect Growth Engine -
i Connected Growth & Revenue Suite

_______________________________________________________________________________

iSales

One customer record

iConnect
Inbox

— Demonstrated on sample data
---------- > Requires setup

- = =» lllustrative connection

lllustrative workflow. Design illustration, not a product
screen.

iConnect - a product by iConsultants Ltd
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Customer record,
pipeline and field

iConnect CRM (® Controlled rollout

Less repeated searching, informed follow-
up

Contacts, notes and deals on one record
every team reads, so colleagues continue
informed conversations.

Connectsto iSales, iField, iConnect Inbox
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iConnect Inbox (iField .iSales g0 gy

Leads & Sales ° wlauallg Yglaixall cllasl|
(iSales) @ controlled rollout 8390 dalsye d=lil @ (iSales)
Follow through on more of the right dliadl ol ludiwdl oo 2jall dslio
enquiries ’ " :

An enquiry becomes a lead with its context,
then a deal with its owner; a salesperson
decides the next step. Website capture is
activated per deployment.

Connectsto CRM record; iEngage
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Useful visits, without separate reporting
Visit check-in and outcome on the phone;
managers see visits, orders and collections
without chasing.

Connectsto CRM timeline; iSight, iKPI

lllustrative scenario 50,000
20,000
One additional won deal 25,000
= SAR 10,000 revenue 0
2

Inputs: SAR 10,000 assumed average deal value - 2, 3
or 4 won deals in one period

Winning 3 instead of 2 adds SAR 10,000 here. Revenue
before costs: not profit, not a result.

Illustrative scenario, assumed inputs, not results. Revenue
before costs; staff time is capacity, not cash saved.

iConnect - a product by iConsultants Ltd
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Conversations,
answers and quality

Shared Inbox (iConnect Inbox)
(® Controlled rollout

Clear ownership and continuity

Owner, status and the customer's record on
each conversation; WhatsApp activation
pending.

Connectsto CRM record, iSupport Al

Al Support
(iSupport Al)
Faster answers, with a person deciding
Drafts from approved knowledge; a person

(® Controlled rollout

approves each reply. Needs iConnect Inbox.

Connectsto iConnect Inbox, Knowledge

iQuality O Roadmap

Fewer repeat problems, less avoidable
work

Designed to score conversations on agreed
criteria and coach on real cases.

iConnect Inbox, iSupport Al,
iSight

lllustrative scenario: 50 fewer repeat contacts x
12 min = 10 staff hours of capacity, not cash.

Connects to

lllustrative scenario 40
What if 4 agents each 20 14.7
saved 15 minutes a day
preparing answers? 0 10

22.0 hours / month

SAR 1,650 in assumed staff-time value

22.0

15

Inputs: 4 agents - 15 minutes a day - 22 workdays - SAR

75 per staff hour
Gross capacity value before software and

implementation costs; not a cash saving or net return.

Illustrative scenario, assumed inputs, not results. Revenue

before costs; staff time is capacity, not cash saved.

iConnect - a product by iConsultants Ltd
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Marketing, growth Eexdlg gaillg (§agandl
and search

iEngage O Roadmap ° pokildb)ls e O IEngage
Turn existing interest into sales-ready aull gjols wlisl=e J| @l plaiadl Ig)g=
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Designed for consent-based campaigns and sl bl .idiyall Juasdl Jelds Gluw elawall
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lllustrative scenario: 10% versus 15% of 200
consenting prospects accepted by sales = 10
more hand-offs; a salesperson confirms each

one.
iGrowth O Roadmap ° okl db)ls e O iIGrowth
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company-owned accounts.
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Organise visibility and publisher work pohbill dbjls e O
A connected product: designed for visibility o LUl Lol | el
tracking, reviewed publisher outreach and LRy &0 9
verified placements on the record. Jolodly o bl deilia) paan thilyie @it

3 lgim 5hl| oloalls <onpildll g 52Tl
e

Connectsto CRM; iGrowth
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Workflow, approvals,
insight and performance

iFlow O Roadmap

Approvals routed, responsibility clear
Designed to route approvals and actions to
the responsible person, so overdue items
are visible instead of chased. Automations
and Flows are a current CRM feature.

The modules it routes for;
iReview, iSight

Connects to

iReview O Roadmap

Decisions tied to the right version

Designed as a bilingual portal where clients
comment, approve or reject a version, each
decision recorded.

Connectsto CRM account, iFlow

iSight O Roadmap

Spend less time assembling reports

Designed to bring permitted summaries
from the products you use, and from iKPI,
into one executive view of results, trends
and priorities.

CRM, iSales, iField, iConnect
Inbox, iKPI
lllustrative scenario: 4 managers x 1.5 hours a

week x 4 weeks = 24 hours released from
assembling reports; capacity, not cash.

Connects to

iKPI O Roadmap

See what holds work back, and where
improvement could pay

Designed to measure department
performance and the journey of each order,
request or task: queue age, on-time
completion, rework and cost per case, with
scorecards and improvement actions that
have an owner. Works from your event files
or an API, or with iConnect records.

iSight, iFlow, iQuality, CRM; your
event sources

Connects to

iConnect - a product by iConsultants Ltd
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The Growth Engine . GrOV\.I.th Engine
and offerings 2o Jasi wixiiallg

working together

Connected Growth & Revenue Suite: Ol=iie pe Guredi :dalfiall wlslpXlg gaill daghin
coordination across selected products, Aoyl wluSy . eulad JS'Q ddgguna §)lisxo
responsibility at each hand-off. lllustrative (8 d=a.all)

combinations (page 8).
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Discover Research Qualify Approve Engage Convert Measure Improve
iGrowth iGrowth iGrowth - iFlow iEngage: CRM -iSales iKPI - iSight iQuality
iSales iSEO
Ol Easdl J.ML\.” Slaic3| Jeladl Jro=ul vl sl
O lllustrative workflow - Design illustration, not a giall ga dald Gudg (sl e+ GPudgl Jas aw O

product screen.

Sales coordination
1CRM - 2iSales
Enquiry with source - lead on the record

-> a salesperson decides the next step >
deal.

wlewall Gruni

1CRM - 2iSales

ro.a M|@JMLLL¢C{N‘OJMQJJL“&W|
.d9%.o rQJ &LJU.” ogb::.“ ul_Q.uA.” L_JQMJ)_OJ
8390 dul>yo d=U)

Controlled rollout

Field-team coordination
1CRM - 2 iSales - 4 iField

Customer visit = check-in and outcome =
the salesperson reviews the account.

Glasall G2, Grnis

1CRM - 2iSales - 4 iField
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Controlled rollout; iField controlled beta

Customer service
6 iConnect Inbox - 5 iSupport Al - 1CRM

Message - Al draft - a person approves
and sends - history kept.

ellasll dons

6 iConnect Inbox - 5iSupport Al - 1CRM
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Controlled rollout
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Governance, phased
adoption and next step

Role-based access, recorded actions, human
control over Al and an interface in English and
Arabic. Configured or built for your business.
Final capabilities, connections and delivery
milestones are agreed in your proposal.

Availability

Controlled rollout: CRM (1), iSales (2),
iSupport Al (5) and iConnect Inbox (6).

Controlled beta: iField (4). Roadmap, planned

and not yet available: iEngage (3), iQuality
(7), iFlow (8), iReview (9), iSight (10), iKPI
(11), iGrowth (12), iISEO & Outreach (13) and
the Growth Engine (14).

iConnect is offered through a controlled beta and
phased deployment model. Capability availability
depends on the selected solution, configuration,
integrations and acceptance requirements.

Request a tailored demonstration ‘

Start with your
highest-priority challenge

Discuss a controlled
iConnect pilot

(", iConnect

@ iconsultants.tech

iConsultants Ltd - Registered in
England and Wales - Company No.
15590982

Registered office: 71-75 Shelton
Street, Covent Garden, London
WC2H 9JQ, United Kingdom

iConnect - a product by iConsultants Ltd
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