iConnect

iReview

Coordinate work Ref. 9

Get a clear decision on the right version

For agencies, service teams and account managers who need client sign-off

(O Roadmap: planned and not available today; a demo discusses your workflow and what is planned.

Does this sound familiar?

Client feedback arrives by email, chat and calls. Nobody can say which version
was approved, by whom, or which instruction is the latest.

Work is repeated on the wrong version, delivery waits for clarification, and settling what was

agreed takes time.

] From the problem to the business gain

Conceptual illustration, not a product screen
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The problem What your team What you get
Feedback scattered does A decision linked to
across email, chat — | Comment and an identifiable —»>
and calls decide on a specific version
version
_ J J

| Three practical gains

(¥ Client review in
the client's
language

(% A clear answer to
who approved
what

(¥ Less rework from
scattered
feedback

Designed so comments
attach to the specific
version they refer to.

Designed to record each
decision with who made it
and when.

Designed as a bilingual
review space where
reviewers work in Arabic
or English.

| What your team does | The useful output

+ Planned: share a content version for client - A decision linked to an identifiable version
review - Comments kept with the content they refer
~ Planned: the client approves, rejects or to
requests changes > A shared record of what the client agreed
+* Planned: check the decision before the next

stage
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What it needs and what connecting adds

iReview

| Whatit needs | What you gain by connecting it

0O~ |

— = Planned

~ Content versions your team
shares for review

~ Named client reviewers
For each piece of work
A recorded decision on the right version would start
~ Team members with access the next responsible action in iFlow (Roadmap).
To share versions and follow

decisions

0@ )

— - Planned

~ Access requirements
confirmed during scoping
Including how your team and
your client's reviewers sign in

The client's account and history in iConnect CRM
(Controlled rollout) would sit beside each review.

Planned: illustrative; not implemented yet

] How your team would use it (planned, not available today)
e N N N

Account manager

Shares a content
version with the
client for review

~ A version waiting
for the client's
decision

Client reviewer

Comments, then
approves, rejects
or requests
changes

- A recorded
decision on that
version

Delivery team
Checks the
recorded decision
before starting the
next stage

- Work that
proceeds on the
agreed version

Next step

Request a demo on how your clients approve work
It is not available today. We walk through your workflow and what is planned,

and agree whether it fits your scope.

https://iconsultants.tech/iconnect/demo

Technical detail: iConnect Technical Evaluation Guide
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Scan to request the
demo



https://iconsultants.tech/iconnect/demo
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